
ASL Interpreting Agencies Which Provide Remote Video Interpreting 
 

 
Access Professional Interpreting 

 
Contact Information: 
Andrea Schulze RID CI/CT & SC:L 
Phone: (602) 865-9800 
Phone: (602) 865-9800, Ext. 5 (Urgent Need - After Hours) 
Text: (602) 492-7277 
Email: ​requests@apinterpreting.com 
Website: ​www.apinterpreting.com 

 
Services Provided: 

● Remote video interpreting for business, medical, legal, government and 
educational needs.  

○ Customer’s choice of platform/software.  
● Emergency Response (ERIC credentialed, on-site or remote) interpreters.  

○ Our current state of Arizona contract number is: CTR044698.  
 

Arizona Freelance Interpreting Services  
 

Contact Information: 
Phone: (480) 595-9515 (Open 24 Hours a Day) 
Email: scheduling@azflis.com 
Website: ​https://azflis.com 
 
Services Provided: 

● VRI interpreting using our own video platform. 
○ Interpreters can also connect to a variety of 3rd party video platforms 

including; GoToMeeting, Zoom, Google Meet and many more. 
○ For calls with hearing parties attending, ability to connect some 

consumers via video and others using a standard phone. 
● American Sign Language Video Overlays. 

○ Pre-recorded video with an overlay of a qualified ASL Interpreter in the 
corner of the existing video. Great for training, recorded lectures, etc. 

● Custom solutions.  
● Continuing to provide face to face interpretation for offices that are considered 

"essential". 
● Hybrid meeting rooms; video, audio and dial in options. 
● Connect up to 50 participants in one video meeting room. 
● HIPAA compliant services. 
● HD video quality on recorded videos and in most video remote interpreting 

scenarios. 
● All services performed by nationally certified and Arizona State Licensed 

interpreters. 
 

http://www.apinterpreting.com/
https://azflis.com/


Arizona Interpreting Service 
Contact Information: 
Phone: Main Number – (480) 961-7331 
Phone: After Hours Number – (602) 291-0018 
Website: ​arizonainterpretingservice.com 
 
Services Provided:  

● Available 24/7 for in person OR VRI interpreting. 
 
ASLID (Arizona Sign Language Interpreting for the Deaf) 

Contact Information: 
Phone: (602) 705-6560 
Email: ​info@aslid.com 
Website: ​ASLID.COM 
Avail 24 hrs a day 7 days a week. 
Statewide Agency - Owner: Pamela Boucher 
 
Services Provided: 

● Please call us, so that we may customize our services to your preferences.  
 
Community Outreach Program for the Deaf  
and Valley Center of the Deaf 

 
Contact Information: 
Community Outreach Program for 
the Deaf 
Phone: (520) 792-1906  
Email: request@copdaz.org 

Valley Center of the Deaf 
Phone: (602) 367-1921 
Email: interpreting@vcdaz.org 

 
Services Provided: 

● On-site interpreting for essential services appointments that cannot be provided 
remotely. 

● Video Remote Interpreting for appointments with high speed internet/video/audio 
capabilities (Users are able to connect using a smart phone or device but call 
quality may suffer.) 

○ Interpreter remote for your in-person appointment. 
○ Hosted for all participants to join remotely to bring all parties “face to face” 

(multiple users). 
○ Team of interpreters on screen when needed. 

● Rates reduced for the duration of the Stay at Home order.  
○ Video charges will not exceed the applicable on-site charge for an 

appointment of the same duration per current service agreement. 

http://arizonainterpretingservice.com/
http://aslid.com/contact/
http://aslid.com/


 
CART/Captioning Services 

 
Caption Pros 

Contact Information: 
Phone: (480) 419-3809 (Including After Hours) 
Email:  ​jen@captionpros.net 
Website: ​www.captionpros.net 
 
Services Provided: 

● Remote CART captioning for telemedicine appointments, corporate business 
meetings (multiple attendees or one-on-one), educational settings.  

○ Captions can be incorporated into YouTube, Facebook Live, Zoom, 
WebEx, Adobe Connect, Blackboard, encoders for broadcast 
environments.  

● All captioners are certified by the National Court Reporters Association.  
 

CART Captioning for the Deaf and the Hard of Hearing 
Contact Information: 
Karla M. Martin, RPR, CSR, CR 
Phone: Main - (602) 266-1114 
Phone: After Hours/Mobile - (602) 549-7128 
Email: karla.martin@cox.net 
  
Services Provided: 

● ERIC - Emergency Response Interpreter Credential Arizona captioners – press 
conferences, town halls. 

● Remote platforms – StreamText, 1CapApp, Zoom (can be securely scheduled 
with password/lock), WebEx, Skype, YouTube 

● Solutions for virtual meetings, education, training, webinars, PowerPoints with 
captions overlay. 

  
 

 

mailto:jen@captionpros.net
http://www.captionpros.net/

